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10 YJYUYLICHHI) Ka4yecTBAa OKa3aH!s COLHAIBHBIX YCIYT
I'BY COH AO «Hooasuuckuii KI{CO» no pesynsraram He3aBUCUMO# OLICHKH
KavecTBa OKa3zaHHUs yclyr

ICEnEE rie

Ne HaumenoBanue MEpONpPHUATHS 110 YIIyUIICHUIO Cpok OrBercTBeHHBIH 32 Pesynbrar
n/n Ka4ecTBa OKa3aHus yCIyr peanu3anuu peann3anio JaHHOTo
MEpONPHSATHS
[.ITokazatens «OTKPLITOCTH M IOCTYITHOCTE HH(pOpMaluu 00 yupexieHun»

1. | llpuBeaenne wuHpopMauuum o0 AEATEILHOCTH Ho 1 mapra 3amectutens aupektopa | [loBblmieHHE CTENEHHU MOTHOTHI U
LHEHTPa, pa3MelIeHHOH Ha o(UUHAILHOM caiiTe 2018 rona aAKTyaJIbHOCTH HH$OpMALIHH O
YUpeKIACHUS B MH(OPMAITHOHHO- nesrensHocTH LlenTpa, nopsaaka n
TeJIEKOMMYHHKAIMOHHOH ceTH «MHTepHeT», B YCIIOBHSIX MPEIOCTABJIECHHUS CONMATBHBIX
COOTBETCTBHH c TpebOBAHUAMH er.13 YCIIYT.
®ejiepanbroro 3akona Ne 442-@3 or 28.12.2013
«O6 OCHOBax COLHAILHOIO 0OCITYKHBAHHS
rpaxian Poccuiickoii @enepanun».

2. Pasmenienue uHdopmaiuu 0 NOpsAKe MoJa4u Jlo 1 mapra 3amectutens aupektopa | [loBbienne KayecTBa COIMAILHOTO
3asiBlIeHUs (kano0bl), a Tak XKe NMpeUIoKEHHH H 2018 rozna 00ciyKNBaHHS C YHETOM NPe/UIOKEHU I

OT3bIBOB O  Kayecrse  Ipe/I0CTaBJIEHHS
COLHMAbHBIX YCIYr [0 BONpOcaM KayecTsa
OKas3aHus COMHAIBHBIX YCIYr Ha OQHIHAILHOM
caiiTe ¥ Ha HMHOOPMAUMOHHBIX  CTeHJax
YUPEKICHHUS.

3aae;1y}0ume OT/JACIICHHAMH

¥ 3aMEYaHMi rpax/iaH.




3. [IpoBenenue  pasbicHUTENBLHOH  paboThl ¢ [TocToguno, 3aseayioume otaeneHuaMu | [ToBblnenue yposs
nojiydaTeNsiMH  COLMAIBHBIX  YCIyr W HX 1o Mepe MH(POPMHPOBAHHOCTH MOTyYaTesIeH
POACTBCHHMKAMH O TIOPSAKE W YCIOBUAX | BOSHUKHOBCHHS COLMANBHBIX YCIyr o paborte
COLHAILHOrO 00CITyKHBAHHA. BOITPOCOB YUPEKIACHHSA M OKa3bIBaeMbIX
COLIHAJIbHBIX YCIIyrax.
IL.TTokasaresnb «KomM$popTHOCTH yCiI0BHIi 1 IOCTYITHOCTE MOIYUYEHHS COLMATBHBIX YCIYT»
iF OcyecTBienne KOHTPOJIs 3a [Tocrosinno JupexTop [ToBbiienue kavecTBa 0 KOM(POPTHOCTH
Os1aroycTpoOiCTBOM, COJIEpKaHHEM TMOMEICHHIH, npeObiBaHMs MojyyaTeseil colMaTbHbIX
TEPPUTOPHIL BOKPYT 3/1aHUIA. HauasnpHuk ycuyr:  oOycTpoHCTBO M O3€JICHEHHE
XO3SIHCTBEHHOTO [pHJIEralolIeid TEPPUTOPHH, TIPOBEICHUE
otjlena KamATATLHOIO  PEeMOHTa B MecTax
NpOXKUBAHHUA TOJTydaTeneil COIHaIbHBIX
yeuIyr, pasMmelieHue KOM(QOPTHBIX 30H
OTAbIXa, MPHOOpEeTEeHUE HHBEHTAps JUIs
jocyra M cnopra, KOHTPOIb 3a
CAHUTAPHBLIM COJAEPHKAHHEM ITOMEIIEHHH.
2. IlpoBesenne paboT Mo ajanTaumu BXOJOB B B Jdupexrop [loBbienne cTeneHu Kom(popTHOCTH M
3aHHE YUYPEkKJECHHs ¢ YyderoM TpeDoBaHHi | COOTBETCTBHH JIOCTYITHOCTH TIOJIYYE€HHS COLIHAILHBIX
JIOCTYITHOCTH s MaToMOOHIIbHBIX C TUIaHOM Havansuux YCIIYT JUIs MAIOMOOMIIBHBIX TPaKIaH.
noJjiyqareiel yciyr, B TOM YHUCJIE ¢ BHEIPCHHEM XO34HCTBEHHOTO
CIELHAIBLHOr0 000py10BaHHS. oTaena
[I1.IToBbnneHne 100pOKeIATEILHOCTH U KOMIIETEHTHOCTH IEpCOHaa
1. [lposenenne s cneumanucroB  [lenTpa OpuH pas B 3asenyiomme otaeneHusaMH | [loBbimeHne  KayecTBa  COLMAIBLHOIO
yueOHBIX 3aHATHH, MNOCBAICHHBIX OJTHKE H KBapTaJl oOciy)KMBaHH W B3aUMOJCHCTBHS
cinykeOHOMY TOBEJEHHIO TpH OOIEHHH ¢ NepCoHaa ¢ noJIyyaTesisMi COLHAIBHBIX
NOJyYaTeIAMU COLIMATIBHBIX YCITYT. YCIIYT.
7.5 [IpoBenenue obywarommux cemunapoB s | Deppans-mapt [Teuxonor IloBpiienne  KauecTBa  COLMAIBHOTO
COTPY/IHHKOB HA TeMY [CHXOJIOIHYECKOro 2018 roaa 00CITy)KHBAHHS.
BBITOpaHusi pabOTHHKOB B COLIMAILHOM cpepe.
3. Opranuzanus obydeHus Ha Kypcax MOBbIILIEHHS Esxxeroano 3amectutens aupekTopa | [ToBblieHre KauecTBa IpeloCTABICHHS

Kaanml)mcauuu COTPYJHHKOB, OKa3bIBaAIOIIHX

COLIMAIBHBIC YCIIYTH.

COLHAIIBHBIX YCIIYT.




IV.B cdepe noBbILeHHs CTENEHH YAOBICTBOPEHHOCTH MPaK/IaH KaueCTBOM OKa3aHHs CONHAIBHBIX YCIyT

[1poBeaenne BHYTPEHHET O MOHHTOPHHTA
(onpoca) mojydareneidl COUMAIbHBIX YCIyT B
UENSX  BBIABICHUSL  IOJIOKHTEIbHBIX M
OTPHIIATE/IBHBIX  TeHJEHUMH B  H3MEHEHHH
KavecTBa obciyKuBaHus nomxydarenei
cONMaNbHBIX yciayr, paspaboTka MjiaHa no
YCTPaHEHHIO  HEraTUBHBIX  NPOSBIEHUH B
KauyecTBe 00C/Iy)KHBaHHUS PaXKIaH.

ExxexBapranibHo

3aBeyronme OTACICHUAMHU

IloBbileHHEe  KA4e€CTBA  COUHAIBHOTO
obcy KMBaHHUs H KoMpopTHOCTH
npebbiBaHus Mojyyaresied COnHalbLHBIX

YCIIYT.

C MOJIydaTeIsiIMH COLMANBHBIX YCIIYT, BHE/IpEHHE
HOBBIX TEXHOJIOTHH paboThl, M3yueHHE OIbITa
APYTHX YUPEXKJISHMH [0 JIaHHOMY BOMNpOCY,
0030p METOIMYECKO# JIUTEPaTyPBL.

2 VKpeluieHHe MaTepuaibHO-TeXHH4Yeckoil Gaswr | [To Mepe u3Hoca Jlupexrop [loBeimenne xauectBa HPHEKTHBHOCTH
yupexkaenus, npuobperenue obopyoBaHus u | 000pya0BaHHS U PeA0CTaBICHHUS COLMAIBHBIX YCIYT.
HHBEHTAPS: TEXHHYECKHUX CpeJICTB HHBEHTaps
peabunuTanum, peabuIIMTallHOHHOTO
obopysoBaHus,  CPEICTB  HHAMBUAYAILHOH
3aIIUThI, CIOPTHBHBIX TPECHAKEPOB.

3. W3menenue Bu10B B GopM MpoBEICHHS 3aHATHIH ITocTosiHHO 3aseaytomue orjeneHusiMu | TTopsimenue kavectsa u 3pdhekTuBHOCTH

MpOBE/ICHUS COLMAIbHOH peabuiMTanun
nomyyaresned COlMalIbHbIX YCIIVT.




