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MO YJIYYINCHHUIO Ka9ecTBa OKa3aHHs CONMATBHBIX YCIYT
I'BY COH AO «Horoxsurckuiit KIICO» nmo pesyipraraM He3aBUCHMOM ONECHKH

KayecTBa OKa3aHus yCIyr

Ne HaumeHnoBaHHE MEPOTIPHATHSA 110 YITyHIIEHHIO Cpoxk OtBeTcTBEHHBIH 32 Pesynerar
n/n Ka4ecTBa OKa3aHHsA yCIyr peanusanuy peaM3anuIo JaHHOTO
MEpOTIPHATHSA
I.Ilokazarens «OTKPHITOCTh H JOCTYITHOCTE HHGOpPMAIHH 00 yUpekJICHUHY
! 1. |(IlpuBenenme mHPOpPMAUMH O AEATEIBHOCTH Jlo1mapra | 3amectutems qupextopa | [IoBEIERHe CTENMeHH TMOTHOTHL H

IIEHTpa, pasMeleHHoi Ha odHuIHaTEHOM caiTe 2017 roma aKTYaJIbHOCTH uHbOpMaLEH 0
YUpeXICHHS B HHPOPMAITHOHHO- nesrenbHocTH  llenTpa, mnopsaka
TEJICKOMMYHHKAIIHOHHOH ceTH «MHTEepHET», B YCIOBHAX MPEAOCTaBICHUS COIMHAIBHBIX
COOTBETCTBHM ¢  TpeboBammsmu  cT.13 ' yemyr. '

®enepansroro 3akona Ne 442-®3 ot 28.12.2013
«O6 ocCHOBax CONHAIBHOIO OOCIyXKHBAHHUS
rpaxaad Poccuiickoit Qenepaiymy.

2. Pasmemenne HHGOpMAIMH O MOPSIKE MOTaIH Ho 1 mapra 3amectutens gupekropa | [loBpimeHne KadecTBa  CONMHATBHOIO
3agBieHHs (kano0pl), a TaK e MpeIoKEeHHN H 2017 rona ofciy)KHBaHHS C YYETOM NpEIONKEeHHH
OT3IBOB O  KauecTRe  IPeOCTaBIEHHUS 3aBeyIOmHE OTACACHASIMHE | H 3aMEYaHHUH IPak/iaH.

CONMANBHBIX YCIyr [0 BONpPOCaM KauecTBa
OKa3aHUs COLHAILHBIX YCIYT Ha OQUIHAIIBHOM
calite W Ha WHPOPMAITHOHHEIX CTEHMIAX
YUPEKACHHU.
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3. ITpoBesenne  paswsicHHTENbHOH  paboTel ¢ IMocTosuno, 3aBenyroume oraenennsMu | [ToBbleHHe YPOBHS
NOJy4aTe/isMH  COLHANBHBIX YCIYr H  HX o Mepe HH(POPMHPOBAHHOCTH noJyqaTene
POACTBEHHHKAMH O TOpSJKE H YCIOBHAX | BO3HHKHOBEHHS COLMAIBHBIX yeiayr o pabore
CONHAIBHOrO OOCTYKHBAHAS. BOITPOCOB yUpeKaCHUASA " OKa3b6IBaeMBIX

COLMAIBHBIX YCIIyrax.
I1.ITokaszarens «KoMpOPTHOCTH YCIOBHIA U IOCTYIHOCTH HOJYYEHHS COIHANBHBIX YCIIyT)

1. | OcymectBieane KOHTPOJIA 3a ITocrosuno upextop Iloppnnenne xavecTBa # KOM(POPTHOCTH
OmaroycTpoicTBOM, CO/lepiKaHHEM TMOMEUIeHHH, npebbiBaHus MOJydYaTeNneld COUMAIBHBIX
TEPPHUTOPHUI BOKPYT 3aHU. Hauanpauk yeayr:  oOycTpoHCTBO M O3€JICHCHHE

X035HCTBEHHOTO OpUJeraomei TeppHTOPHH, MPOBEICHHE
oTAena KamuTalbHOTO PEeMOHTA B  MecTax
POKHBAHUS MOIydaTe/led COUHaIbHBIX

yCIIyT, pa3sMemeHHe KOM(OpPTHHIX 30H

OTAbIXa, TIpHOOpETeHHE WHREHTaps NS

Jocyra M cHopra, KOHTpONbL 3a

CAHHMTApHBEIM COJIEPXKaHHEM TTOMEIICHHIA.

2 Ilposenenue pabor no ajantauMd BXOJOB B B JuapexTop [Topenuenue creneEd KOM(QOPTHOCTH H
3JaHHe YYpekieHus ¢ y4yeroM TpeOOBaHHI | COOTBETCTBHM JOCTYMHOCTH TIONYYEHHS COIMATBHEIX
JOCTYIMHOCTH pibi b MaIoMOOHITBHBIX C IJIAaHOM HauanbHuK YCIYT JUIs MaJIOMOOMIIBHBIX I'PaKIaH.
mojydareiei yeiuyr, B TOM YHCIIE C BHEAPEHUEM X03AUCTBEHHOTO
CHelHaTbHOro 060pyI0BaHHS. oTaena

III.ITogenuenne no6poxenareIbHOCTH B KOMIIETEHTHOCTH IIEPCOHAIA

1. |IlpoBesenme pna  cnemuanmcroB  Llentpa OpuH pas B 3aBenyromue oTaeneHusMH | [loBbimeHMe  KadecTBa  COMHAIBHOIO
yueOHBIX 3aHsTHH, [OCBAUICHHBIX 3THKE H KBapTai obcnyxuBaHHd M B3aHMOJCHCTBHA
Cny)KeOHOMY [OBEICHHIO OpH OOIEHHH C nepcoHana ¢ MoaydaTeIaMH COITHANBHBIX
TIOJTy4aTeNsIMH COIHATBHBIX YCIIYT. YCIIYT.

2 IlpoBenenue obywarommx cemuHapos s | Despanb-mapr Crapmuii MmeToguCT [ToBbleHHe  KadecTBa  COLHAIBHOTO
COTPYAHMKOB Ha TeMy I[ICHXOJOrHYECKOTro 2017 roza Ieuxonor obcnyxuBaHHA.

BbIrOpaHusi paGOTHUKOB B CONHAIBHOM cdepe.
3. | Opranm3anus obyueHHs Ha Kypcax MOBBINEHHS Exeronno 3amecturens aupekropa | [loBrnmenne kadwecTBa mpenocTaBlIeHHSA

KBUIM(HKAUMH COTPYAHHKOB, OKa3bIBAIOIIMX

CONMAJILHBIE YCIYTH.

COLMATBHBIX YCIIYT.




IV.B cepe mosbimenHs cTeNeHH YI0BISTBOPEHHOCTH IPaskial Ka4eCTBOM OKasaHHs COIHANIbHBIX YCIIyT

[IpoBeneHHe  BHYTPEHHEIO0  MOHHTOPHHTIA
(ompoca) nomyuareneif CONHANBHBEIX YCIYT B
HENsX  BBIABICHMS  TOJOXHTEIBHBIX  H
OTPHLATEIbHBIX TEHACHLUMH B  H3MCHCHHH
KavecTBa obciyKHBaHUA noxyvareneit
COLMANBHBIX YCIyr, pa3pafoTka IulaHa IIo
YCTPaHEHHMIO  HETaTMBHBIX  IMPOABJICHHH B
KayecTBe 00CIy)KABaHUS rpak/iaH.

E>xexBapransHo

3aBeAyIOIIUE OTHACICHUAMM

[ToBbunieHHE  Ka4ecTBA  COLMAIBHOIO
o0CITyKUBAHHS 7} KOM(OPTHOCTH
npeObIBaHHA TIONTydYaTeNneil CONMANbHBIX

YCIIYT.

IloBsunenne kadecrBa 3ddexTuBHOCTH

2 VkpewieHue MartepuansHo-TeXHHUYecKo# 0Oassl | Ilo Mepe u3HoCa Hupexrop
yapexJIeHHs, TpuoOpeTeHHe oOOpyAoBaHusS H | 060pyAOBaHHS U MpeIoCTaBIIeHAS COIHAIBHEIX YCIYT.
UHBEHTaps: peabumuranuoHHOro 060pyIOBaHE, MHBEHTaps
CpE/ICTB HHAHBHIYAIbHO! 3aIHTHI, CIIOPTHBHEIX
TPEHAXKEPOB.
3. N3menenne BUAOR B (OPM IPOBEICHUS 3aHATHIH [MocrosHHO 3asenyrommue oraencHusMA | [ToBeimenue kadecTBa H 3()(EeKTHBHOCTH

C MOJIy4aTens My COLMANBHBIX YCIyT, BHEIPECHHE
HOBBIX TEXHONIOTHH paboThl, M3y4YeHHEe OIBITa
APYTHX YYpexXJAeHul#l No JaHHOMY BOIPOCY,
0030p METOTHYECKOMH JIHTEPaTyPhL.

Crapimit MeToaucT

NpOBEICHUA COLMAIBHON peabuiuTanuu
noJryqyarenei ColHanbHbIX YCIyT.




